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March 16, 2011

Impact of the Tohoku Pacific Earthquake on the NKSJ Group

As those affected by the Tohoku Pacific Earthquake of March 11, 2011, work to recover, the NKSJ Group
expresses its heartfelt sympathy and solidarity. Following is a summary of how the NKSJ Group has been
affected so far.

1. Impact of the Disaster on Operations

Some buildings and equipment of NKSJ Group companies in disaster affected areas have sustained damage or
been otherwise affected. Operations have been suspended at some branches and offices in affected areas of
NKSJ Group insurance companies Sompo Japan Insurance Inc., Nipponkoa Insurance Co., Ltd., Saison
Automobile & Fire Insurance Co., Ltd., and Sompo Japan Himawari Life Insurance Co., Ltd.

2. Impact on Financial Results
The NKSJ Group’s insurance companies have set up response headquarters and implemented other response
measures, and are currently handling inquiries and accident reports associated with damage resulting from the
earthquake.

The Group is currently investigating what impact, if any, the earthquake will have on its financial results and
will immediately release a revised earnings forecast for the current fiscal year if necessary in light of the
investigation’s outcome.



Note Regarding Forward-looking Statements

This document includes “forward-looking statements” that reflect the information in relation to
the NKSJ Holdings, Inc. (“NKSJ”). To the extent that statements in this document do not relate
to historical or current facts, they constitute forward-looking statements. These forward-looking
statements are based on the current assumptions and beliefs of NKSJ in light of the information
currently available to NKSJ, and involve known and unknown risks, uncertainties and other
factors. Such risks, uncertainties and other factors may cause the actual results, performance,
achievements or financial position of NKSJ, as the case may be, to be materially different from
any future results, performance, achievements or financial position expressed or implied by these
forward-looking statements. NKSJ does not undertake or will not undertake any obligation to
publicly update any forward-looking statements after the date of this document. Investors are
advised to consult any further disclosures by NKSJ in their subsequent domestic filings in Japan
and filings with, or submissions to, the U.S. Securities Exchange Commission pursuant to the
U.S. Securities Exchange Act of 1934.

The risks, uncertainties and other factors referred to above include, but are not limited to, those
below. The risks, uncertainties and other factors are also referred to in our domestic Quarterly
Securities Reports.

(1) Effects of deterioration of economic and business conditions in Japan
(2) Risk of intensification of competition in the property and casualty insurance business
(3) Changes to laws, regulations, and systems

(4) Natural catastrophe risks related to insurance products

(5) Occurrence of losses exceeding projection

(6) Reinsurance risk

(7) Effects of declining stock price

(8) Effects of fluctuation in interest rate

(9) Credit risk

(10) Effects of fluctuation in foreign exchange rate

(11) Liquidity risk

(12) Life insurance business risks

(13) Overseas business risk

(14) Non-insurance business risk

(15) Credit rating downgrade

(16) Business interruption risk in case of natural disasters, etc.

(17) Information security risk

(18) Reputational risk

(19) System integration risk

(20) Risk of failure to adequately realize business integration synergies
(21) Risks related to merger of life insurance subsidiaries

(22) Other risks



