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Sompo Japan Insurance Inc.(hereinafter referred to as the “Company”) uses personal information regarding this insurance claim in
order to perform activities such as judgment on insurance underwriting or claim payouts, fulfillment of this insurance policy ,
provision of ancillary services, notification/provision of the Company’s products/services such as nonlife insurance, and
implementation of a questionnaire (hereafter referred to as “the Company's Activities”). In addition, the Company acquires, uses,
provides or registers such personal information on the extent the Company needs for its oprerations in the manners listed (i) to (v)
below.

(i) The Company may provide such personal information to its business contractorrs (including agents), insurance brokers, and
parties involved in the claim/payment of insurance benefits (such as repair shops, medical institutions, nonlife/mutual
insurance companies, parties involved in the insured events, etc.), or receive such personal information from these parties for
the Company's Activities. These parties include businesses outside of Japan.

(i) The Company may provide such personal information to or resister it with organizations such as The General Insurance
Association of Japan,The Life Insurance Association of Japan, General Insurance Japan, General Insurance Rating
Organization of Japan, other nonfile insurance companies,etc., or receive such personal information from these organizations
and companies to ensure sound oparation of the insurance system.

(i) The Company may provide such information to reinsurance companies, etc.. in Japan or overseas (including provision of such
information from a reinsurance company, etc., to another reinsurance company, etc.), in order to conclude reinsurance
contracts or receive reinsurance benefits, etc.

(v) The company may provide such personal information to its group companies or partner companies in Japan or overseas, and
they may use it for notification or provision of their products/seavices and judgment of such judgment of such notification or
provision.

(v) The Company may provide information of the insured’s insurance claim, etc., to the policyholder to ensure the stable
management of the insurance contract.

Use of sensitive information such as on healthcare (including sensitive information such as race, creed, social status, medical case
history, criminal history, or criminal victimhood status) is restricted to purposes such as securing appropriate management of our
businesses and other purposes as deemed necessary in accordance with group companies, partner companies, etc., visit the
Company’s official website.
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